OSX: Apple Mail (POP) 
This article will assist you with setting up Apple Mail, using POP, for your Hosted Mailbox. 
1. Launch System Preferences. You can easily get to System Preferences by pressing "Command (⌘) + Space Bar". Then type "System Preferences" in the Spotlight search. Press enter to launch the System Preferences application. 
2. Within System Preferences, click "Internet Accounts". Then, on the right, scroll down and select "Add Other Account...". 
[image: https://ab5e75b22c46df40dbae-9594701dde6dfd844b3e4d809995e9fa.ssl.cf5.rackcdn.com/kbu5llpxV.png]
3. In the next prompt, select "Add a Mail account". Then click "Create...". 
[image: https://ab5e75b22c46df40dbae-9594701dde6dfd844b3e4d809995e9fa.ssl.cf5.rackcdn.com/0W8N32YHq.png]
4. The pop up dialog will require the following: 
1. "Name": Enter your first and last name.
2. "Email Address": ----------------------
3. "Password": Enter your mailbox password.
[image: https://ab5e75b22c46df40dbae-9594701dde6dfd844b3e4d809995e9fa.ssl.cf5.rackcdn.com/ZrGv1w0qI.png]
5. Select "Create". 
6. You'll see an alert which says "Account must be manually configured.". Click "Next" once more. 
7. In the next window, ensure the following: 
1. "Account Type": POP
2. "Mail Server": secure.emailsrvr.com
3. "User Name": Your email address
4. "Password": Your mailbox password
[image: https://ab5e75b22c46df40dbae-9594701dde6dfd844b3e4d809995e9fa.ssl.cf5.rackcdn.com/SYoQ46S57.png]
8. Click "Next". 
9. You'll see an alert which says "Additional account information required.". Click "Next" once more. 
10. Within the next dialog titled "Incoming Mail Server Info", ensure the following: 
1. "Port": 995
2. "Use SSL": Checked
3. "Authentication": Password
[image: https://ab5e75b22c46df40dbae-9594701dde6dfd844b3e4d809995e9fa.ssl.cf5.rackcdn.com/uxr8qMxy6.png]
11. Click "Next". 
12. Within the next dialog titled "Outgoing Mail Server Info", ensure the following: 
1. "SMTP Server": secure.emailsrvr.com
2. [bookmark: _GoBack]"User Name": Your email address
3. "Password": Your mailbox password
[image: https://ab5e75b22c46df40dbae-9594701dde6dfd844b3e4d809995e9fa.ssl.cf5.rackcdn.com/atyM06fVV.png]
13. Click "Create". 
14. You'll see an alert which says "Additional account information required.". Click "Next" once more. 
15. Within the next dialog titled "Outgoing Mail Server Info", ensure the following: 
1. "Port": 465
2. "Use SSL": Checked
3. "Authentication": Password
[image: https://ab5e75b22c46df40dbae-9594701dde6dfd844b3e4d809995e9fa.ssl.cf5.rackcdn.com/rbTZd92FD.png]
16. Click "Create". 
17. Close the "System Preferences". 
18. Finally, launch Mail. Your email should begin downloading shortly. 

image6.png
Internet Accounts

Outgoing Mail Server Info ar, Messages,

SMTP Server: | secure.emailsrvr.com

User Name: | demo@example.com

Passwor

Gancel Back

flickr

‘Add Other Account... B





image7.png
Internet Accounts

@ Int¢  Outgoing Mail Server Info Br, Messages,
and

iCloud
B cortacts | Port: | 465| @ Use SSL

Authentication: _Password

Gancel Back

flickr

‘Add Other Account... B




image1.png
L) <

Internet Accounts Q

Internet Accounts sets p your accounts to use with Mail, Contacts, Calendar, Messages,
and other apps.

o ot Tacebook
Linked[f}].
YAHOO!
Aol.

vimeo
flickr

‘Add Other Account... B




image2.png
° Internet Accounts
Internet Accoun  Choose an account fype: scts, Calendar, Messages,
and other apps,

© [ Add a Mail account

. (Cloud K

© | Add a Messages account
-
Add a CalDAV account n

B Acd a CardDAV account
B Acd an LDAP account

@ Add an OS X Server account

flickr

‘Add Other Account... B





image3.png
Internet Accounts

Add a Mail Account

To get started, provide the following information:

Full Name: | John Doe

Email Address: | demo@example.com

Password:

vaneu

flickr

‘Add Other Account...

ar, Messages,




image4.png
Internet Accounts

Incoming Mail Server Info

Cancel

Account Type:
Meail Server:
User Name:

Password:

var [EEEN

secure.emailsrvr.com

demo@example.com

flickr

‘Add Other Account...

ar, Messages,





image5.png
Internet Accounts

(@)

. Cloud

Contacts |

Incoming Mail Server Info

Cancel

Port:

Authentication:

995| 2 Use SSL

Password

flickr

‘Add Other Account...




